
Key Changes to HMIS effective October 1, 2023 

Client Centered Changes  

HUD has merged the race and ethnicity fields into a single field. This will allow people who 
identify their race or ethnicity as Hispanic/Latina/e/o will be able to identify it as such. Further, a 
race/ethnicity category for Middle Eastern/North African has been added, allowing clients to 
choose the identity that best fits them. The gender options have also been updated, better 
aligning with the language that we know clients in our community use to identify themselves.  

Additionally, ‘client refused to answer’ will now be reworded to read as ‘client prefers not to 
answer’.  

What else is changing?  

There are a few back-end changes to the program setup information that will not impact what 
you see in the system. A few other fields have minor changes in the language or dropdown 
options. A few specific programs have more detailed changes, although none of them should 
pose any challenges or problems.   

• If a client’s exit destination, prior living situation, or current living situation was “Rental 
by client, with ongoing housing subsidy”, a new field requires the specific type of rental 
subsidy. This reorganizes many of the existing subsidy options and adds in a few 
additional ones. 

• A new field will be available to track if the client requires translation assistance.   
• Veteran Specific Changes  

o Space Force is being added as an option for the branch of military the client 
served in 

o Extended Shallow Subsidy is being renamed as Shallow Subsidy 
o Landlord Incentive and Tenant Incentive are being added as options for the SSVF 

Financial Assistance Services 
o The SSVF eligibility AMI percentages are being updated to the following ranges:  

 30% or less 
 31% to 50% 
 51% to 80% 
 81% or greater  

 

 

 

  



Key Changes to HMIS as provided by WellSky in their demo site: 

Picklists & Elements Update 

 

 



 

 

 



 
 
 

 
 



 
 

 
 
 

 
 
 
 


